
Civic Government (Scotland) Act 1982 (Licensing of 
Short Term Lets) Order 2022 - Additional Short Term Let 
Licensing Conditions 

 

 
STL 1 The licence holder must ensure that advice to guests on action to be 

taken in the event of an emergency is clearly and prominently 
displayed within the accommodation. 

STL 2 To secure and maintain public order and safety and to prevent undue 
public nuisance, the licence holder must have in place, so far as is 
reasonably practicable, arrangements, (such as the provision of keys 
or other means of entry and egress) which at all times permits the 
quiet and orderly entry to, and egress from, the licensed property by 
any persons occupying the said property as a STL. 

STL 3 The licence holder must make the licence, including any conditions, 
available to guests within the accommodation where it can be 
conveniently read. 

STL 4 The licence holder must take reasonable steps to manage the 
accommodation in such a way as to prevent and deal effectively with 
any anti-social behaviour by guests while in the STL or any shared 
areas and while entering or leaving the accommodation or any shared 
areas. 

STL 5 The licence holder must take all reasonable steps to manage the 
premises in such a way as to prevent undue nuisance to neighbours. 
The licence holder must have due regard to the privacy and security of 
neighbours. 

 
The licence holder must ensure: 

• Any particular rules applying to shared areas and entrances 
are communicated to guests; 

• Guests understand that shared doors should be quietly and 
securely closed after use. 

 

STL 6 An emergency contact telephone number for the licence holder 
and/or management shall be available and notified to 
the Council for 24-hour contact purposes for emergencies or antisocial 
behaviour from the accommodation. 



 

STL 7 The licence holder shall give a neighbour notification to every other 
household in the same building as the STL accommodation, and any 
adjoining premises within 28 days of the licence holder’s receipt of the 
licence document, and annually thereafter while the accommodation is 
licensed as a STL. This will advise of the name of the licence holder 
or managing agent, a contact address, day-time telephone number 
and an emergency contact number. 

STL 8 The licence holder shall ensure that adequate facilities are provided for 
the storage and disposal of refuse, and recycling. The licence holder 
shall be responsible for advising residents of the refuse collection day 
and for making arrangements for the presentation of bins for collection 
at the appropriate time and day. 

 
 


