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Executive Summary 
This report describes the conformance of the City of Edinburgh’s website with W3C's Web 
Content Accessibility Guidelines (WCAG) (https://www.w3.org/WAI/standards-
guidelines/wcag/).  
 
The review process is described in Audit Process Introduction section below and is based on 
evaluation described in Accessibility Evaluation Resources (https://www.w3.org/WAI/eval/). 
 
Based on this evaluation, the City of Edinburgh’s website is close to meeting WCAG 2.1, 
WCAG 2.2, Conformance Level AA.  
 
Detailed review results are available in the Audit Results Summary and Recommended 
Actions section below. 
 
Feedback on this evaluation is welcome. 

Evaluation Background 
The City of Edinburgh Council website (www.edinburgh.gov.uk) offers core council services 
as well as a resource for citizens and visitors to the City of Edinburgh to access news, 
performance, and research information. 

 The City of Edinburgh Council recognise the importance of providing user-centred and 
inclusive services to all users, this includes users with disabilities in addition to those that do not 
require additional needs. 

It is important to the City of Edinburgh Council to have a clear understanding of any 
accessibility issues for users of their services. 

Client Goals 

• #1: Provide a clear understanding of any accessibility issues for users of their services. 
• #2: Determine whether there are any accessibility barriers remaining on the Council 

website. 
• #3: Microsoft Windows devices, Android, Apple (iPhone/iPad) devices and a wide 

range of browsers to be included to ensure the website can be used by the widest 
audience in the client user base. 

• #4: Ensure compliance with WCAG 2.2 A/AA and the Public Sector Bodies (Websites 
and Mobile Applications) (No.2) Accessibility Regulations 2018. 

• #5: Assessment methodology consistent with WCAG recommended guidelines. 
• #6: Assessment reporting including scope of the assessment, methodology, summary 

of findings, and any recommendations, where applicable, on how the findings can 
be addressed.  

Primary Objectives 

• To conduct a thorough audit of the City of Edinburgh Council’s website against the 
Public Accessibility Regulations 2018 and WCAG 2.2 standards.  

• To identify any accessibility barriers within the website and recommend actionable 
improvements.  

https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/WAI/eval/
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• To ensure that the website offers an inclusive user experience, meeting the needs of 
all users, including those with disabilities.  

Audit Process Introduction 

The website samples listed in Appendix I were measured against the Web Accessibility 
Initiative's (WAI) Web Content Accessibility Guidelines 2.2 (WCAG 2.2) Level A And AA, to 
give accurate feedback on non-compliance issues.  
 
Successful compliance and accreditation are defined by meeting and achieving success in 
all WCAG (A) and (AA) criteria markers. 
 
The ATC Audit team uses three different testing methods to accurately measure the website 
samples' compliance.  
 
Methodology 

We assessed both the template accessibility and content accessibility of the agreed sample 
set using the following:  

1. A selection of webpages that incorporate diverse components and designs 
implemented on the website, including various navigational elements, content 
elements, or types of content. 

2. The user journeys to be navigated by users throughout the site. 
3. The different types of browsers and assistive technology to be tested. 

 
Automatic Testing 

Each sample was tested with a bespoke automated testing platform that utilises gold 
standard industry standard tools (PA11Y, AXE-Core, Wave). Results were verified by manual 
review of criteria failures where appropriate to reduce false positives, i.e. colour contrast 
based on font size. 

Manual Testing 

Testing WCAG 2.2 AA principles manually based on a feature set of sample pages, i.e. 
ensuring tables, lists, images, etc., are detectable and usable programmatically.  
  
This stage was performed using the appropriate assistive technology and across multiple 
browsers as identified in the scope. 
 
Where appropriate, code review was conducted of sample pages to ensure proper WCAG 
2.2 AA criteria compliance. 
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Technology Matrix 

Device and browsers 

The following device/browser combinations were in scope. 
 

Manufacturer Operating System Device Browser 
Combinations 

Microsoft Windows 10/11 Desktop/Laptop Edge/Chrome/Firefox 

Apple iOS / iPadOS iPhone / iPad  Safari 

Samsung/Google/Other Android 13 Samsung A13 Chrome 

Table 1- Device-Browser matrix 

Assistive technology combinations 

The following assistive technology testing and matching user type were included. 
 

Assistive Technology 
Type Assistive Technology Software Device 

Screen Readers NVDA / JAWS /VoiceOver / 
Talkback 

Desktop/Laptop/iPho
ne / Samsung Mobile 

Screen Magnifiers ZoomText / Zoom & Smart Invert / 
Magnification 

Desktop / iPhone & 
iPad  / Samsung 
Mobile 

Proofing Tool Checker Claro 12 Desktop/Laptop 

Speech Recognition Dragon NaturallySpeaking 
Professional 15  Desktop/Laptop 

Table 2 - Assistive Technology 

Definition of Accessibility Issue Compliance 

Success Criteria Classification 

The following scoring system was used to indicate the status of the sites about each W3C WAI 
checkpoint up to and including WCAG2.1, 2.2 for Level A and AA. 
 
Test Status Meaning 

 Pass (P)  The site meets the requirements of the checkpoint 
or has no applicable related content 

Fail (M) Medium Priority The site fails to meet the WCAG 2.2 requirements 
measured against AA criteria  

Fail (H) High Priority  The site fails to meet the WCAG 2.2 requirements 
measured against A criteria 

Table 3 - Test scoring system 
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Audit Results Summary and Recommended Actions 

WCAG Compliance Summary 

Reported on 56 of 56 WCAG 2.2 AA Success Criteria. 

• 21 Passed 
• 35 Failed 

Dashboard Data 

 

   

Table 4 - Overview of site compliance 

Issue and Impact Summary:  

Identifying accessibility issues, their impact on users with various impairments, and 
recommendations for remediation. The summary will include dashboard data showcasing 
issues, WCAG 2.2 scores, and essential findings to provide a clear view of 
(www.edinburgh.gov.uk)'s accessibility status. 

WCAG 2.2 AA Alignment:  

Analysis based on W3C's standard reporting guidelines, pinpointing areas where 
(www.edinburgh.gov.uk) falls short of WCAG 2.2 AA criteria, the implications of these gaps, 
and steps for achieving compliance. 
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Usability for Assistive Technologies:  
Insights into usability for users with different impairments, highlighted challenges encountered 
with assistive technologies. This underlines user experience aspects critical for effective 
remediation planning. 
 
The Google Analytics account for (www.edinburgh.gov.uk) helped us to analyse actual user 
engagement and behaviour directly. This enabled us to identify the most frequently used 
features and user journeys, ensuring that the usability audit priorities focused on areas of high 
user impact, balanced with test data available. 
 
This enabled us to determine a meaningful user journey testing set shown below. 

User Journey Testing Set 

Edinburgh Google Analytics (key metrics) 

   

Assistive Technology Suite 

• NVDA 
• JAWS 
• ZoomText 

• Dragon 
NaturallySpeaking 

• ClaroRead 

• VoiceOver 
• Talkback 

User Journeys 

ID Journey Task 

UJ 1: Home Page Read a news article 

UJ 2: Term Dates Find Easter School Holiday period 

UJ 3: Recycling Centres Book a recycling slot 

UJ 4: Garden Waste Find out how much a permit costs 

UJ 5: Low Emission Zone (LEZ) Check vehicle for compliance 

Table 5 - User Journey Test Config 
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Usability Scorecard 

The following scoring system was used to indicate the experience of assistive technology 
users by the following groups. 

• Low Vision – screen reader user 
• Low Vision – magnifier/reader user 
• Neurodiverse 
• Hearing impairments – visual information aids 
• Motor / Neuromuscular – alternative input methods including speech recognition and 

voice access. 
 
 

  
Table 6 - User Journey Difficulty 

Recommended Actions 

Summary review interpretation 

The collection of websites tested (the agreed sample) is close to meeting WCAG2.1 A, AA in 
many of the standardised templates with some modifications required to the design 
elements of others.  
 
For the most part many of the deficiencies identified occurred with older or non-standard 
templates or interface/interaction with other partner websites. 
 
Areas of strength were the use of keyboard access, landmarks and regions and appropriate 
headings and suitable link structure. 
 
Recommended priorities for addressing inaccessible features are focused on the header and 
navigation bar areas and widgets such as Cookies and Chatbot interaction. To a lesser 
degree some minor modification and remediation is required to several elements of form 
field data processing. 
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Detailed Audit results 

Since the audit was performed for all 56 WCAG criteria over effectively 28-30 different 
template types including Forms and branches amounted to 42 web pages tested which is a 
significant volume. 
 
To provide clarity and conciseness the detailed audit results are presented in appendices as 
follows: 
1. Appendix I – Detailed Audit Results 
2. Appendix II - Sample of Audited Web Pages 
3. Appendix II - Page specific WCAG Results 

This and other salient findings and issues raised by the Audit will be presented and discussed 
at the agreed meeting Deliverable D2 on Tuesday 26th March. 

Remediation Recommendations:  

Offering targeted solutions for identified issues, this part will present a roadmap for The City of 
Edinburgh Council to address and rectify accessibility shortcomings in 
www.edinburgh.gov.uk, ensuring a barrier-free user experience. 

This singular report aims to be direct and actionable, providing The City of Edinburgh Council 
with the necessary insights and guidance to enhance www.edinburgh.gov.uk's digital 
accessibility and user inclusivity effectively. 

Deliverables 

The deliverables below represent the complete delivery of the programme of works as set 
out in the original proposal. 

This will provide comprehensive analysis and reporting tailored for the Council to guide 
(www.edinburgh.gov.uk) towards full compliance with WCAG 2.2 AA guidelines and UK 
digital accessibility laws.  

The reports will encompass: 

 

Deliverable Name Type Completion Date 

D1 Complete Audit report with results, 
findings and recommendations Report Document 26th  March 2024 

D2 Client acceptance meeting confirming 
findings and discussing remediation 

Report Review & 
Discussion 26th March 2024 

Table 7 - Deliverables 
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Conclusion 
This project proposal represents a crucial step towards ensuring The City of Edinburgh 
Council's website is fully accessible, in line with the Public Accessibility Regulations 2018 and 
WCAG 2.2 standards.  

By identifying and rectifying accessibility barriers, the Council will not only comply with legal 
requirements but also enhance the user experience for all visitors, reinforcing City of 
Edinburgh 's commitment to inclusivity and equality.  

Furthermore, The City of Edinburgh Council 's decision to engage with a supported business 
such as ours underscores a broader commitment to community wealth building and the 
support and empowerment of disabled individuals within the community. 

For Further Information 
If you have any queries or require further information concerning this proposal, please 
contact me on the following in the first instance. 

 

David Robertson 

The Access Technology Company 

Tel.     0330 022 1700 / 0845 402 0320 

Email: david.robertson@accesstechnologycompany.co.uk 
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Appendix I: Detailed Audit Results 
 

Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 
 

Success Criterion Result URL Identifier 
No. of 

Failures 
1.1 Text Alternatives 

1.1.1 - Non-text Content FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 4 

1.1.1 - Non-text Content FAIL (H) https://www.edinburghfostering.org.uk/ 1 

1.1.1 - Non-text Content FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 5 

1.1.1 - Non-text Content FAIL (H) https://www.edinburgh.gov.uk/news 1 

1.2 Time-based Media 

1.2.1 - Audio-only and Video-only 

(Prerecorded) 
PASS N/A 0 

1.2.2 - Captions (Prerecorded) PASS N/A 0 

1.2.3 - Audio Description or Media 

Alternative (Prerecorded) 
FAIL (H) https://www.edinburgh.gov.uk/homepage/10503/low-emission-zone 1 

1.2.4 - Captions (Live) FAIL (M) https://edinburgh.public-i.tv/core/portal/webcast_interactive/859973 1 
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Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 
 
1.2.5 - Audio Description (Prerecorded) FAIL (M) https://www.edinburgh.gov.uk/homepage/10503/low-emission-zone 1 

1.3 Adaptable 

1.3.1 - Info and Relationships FAIL (H) 
https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstances 
2 

1.3.1 - Info and Relationships FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 31 

1.3.1 - Info and Relationships FAIL (H) https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1 2 

1.3.1 - Info and Relationships FAIL (H) 

https://espws.necsws.com/ords/pwslive/f?p=14150:50:5351142386563:INITIALI

SE:::APP_TRANSACTION_ACTIVE_IND,APP_PRODUCT_FEATURE:Y,PWS&cs=3_pr

JIigwLPkgIRbFu-lVGWbsDoVMo1XYXBFK-

vp08xY6HipdZDx3nE17FwCUDgHfruyGMUri0u4PTYUAU2f8xA 

1 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/ 11 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 3 

1.3.1 - Info and Relationships FAIL (H) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 13 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/homepage/10503/low-emission-zone 4 

1.3.1 - Info and Relationships FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 14 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 8 

1.3.1 - Info and Relationships FAIL (H) https://edinburgh.public-i.tv/core/portal/webcast_interactive/859973 13 

1.3.1 - Info and Relationships FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 7 
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Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 
 

1.3.1 - Info and Relationships FAIL (H) 
https://www.edinburgh.gov.uk/benefits-grants/scottish-welfare-

fund/2?documentId=12271&categoryId=20127#top 
2 

1.3.2 - Meaningful Sequence FAIL (H) Cookie Bar 1 

1.3.2 - Meaningful Sequence FAIL (H) https://www.edinburgh.gov.uk/ 1 

1.3.2 - Meaningful Sequence FAIL (H) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 1 

1.3.2 - Meaningful Sequence FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

1.3.3 - Sensory Characteristics FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 1 

1.3.4 - Orientation PASS N/A 0 

1.3.5 - Identify Input Purpose FAIL (M) 
https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstances 
11 

1.3.5 - Identify Input Purpose FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 5 

1.3.5 - Identify Input Purpose FAIL (M) https://www.edinburgh.gov.uk/xfp/form/302 6 

1.3.5 - Identify Input Purpose FAIL (M) 

https://espws.necsws.com/ords/pwslive/f?p=14150:50:5351142386563:INITIALI

SE:::APP_TRANSACTION_ACTIVE_IND,APP_PRODUCT_FEATURE:Y,PWS&cs=3_pr

JIigwLPkgIRbFu-lVGWbsDoVMo1XYXBFK-

vp08xY6HipdZDx3nE17FwCUDgHfruyGMUri0u4PTYUAU2f8xA 

6 

1.3.5 - Identify Input Purpose FAIL (M) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 1 
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Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 
 

1.4 Distinguishable 

1.4.1 - Use of Color FAIL (H) https://www.edinburghfostering.org.uk/ 2 

1.4.1 - Use of Color FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

1.4.2 - Audio Control PASS N/A 0 

1.4.3 - Contrast (Minimum) FAIL (M) 

https://espws.necsws.com/ords/pwslive/f?p=14150:50:5351142386563:INITIALI

SE:::APP_TRANSACTION_ACTIVE_IND,APP_PRODUCT_FEATURE:Y,PWS&cs=3_pr

JIigwLPkgIRbFu-lVGWbsDoVMo1XYXBFK-

vp08xY6HipdZDx3nE17FwCUDgHfruyGMUri0u4PTYUAU2f8xA 

3 

1.4.3 - Contrast (Minimum) FAIL (M) https://www.edinburghfostering.org.uk/ 1 

1.4.4 - Resize text FAIL (M) https://www.edinburgh.gov.uk/ 1 

1.4.4 - Resize text FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

1.4.4 - Resize text FAIL (M) https://edinburgh.public-i.tv/core/portal/webcast_interactive/859973 1 

1.4.5 - Images of Text FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

1.4.10 - Reflow FAIL (M) https://www.edinburgh.gov.uk/ 1 

1.4.10 - Reflow FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

1.4.10 - Reflow FAIL (M) https://www.edinburgh.gov.uk/national-support-network-directory 1 

1.4.11 - Non-text Contrast FAIL (M) 
https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstances 
33 
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Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 
 
1.4.11 - Non-text Contrast FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 1 

1.4.11 - Non-text Contrast FAIL (M) 

https://espws.necsws.com/ords/pwslive/f?p=14150:50:5351142386563:INITIALI

SE:::APP_TRANSACTION_ACTIVE_IND,APP_PRODUCT_FEATURE:Y,PWS&cs=3_pr

JIigwLPkgIRbFu-lVGWbsDoVMo1XYXBFK-

vp08xY6HipdZDx3nE17FwCUDgHfruyGMUri0u4PTYUAU2f8xA 

28 

1.4.11 - Non-text Contrast FAIL (M) https://www.edinburghfostering.org.uk/ 2 

1.4.11 - Non-text Contrast FAIL (M) Header 1 

1.4.11 - Non-text Contrast FAIL (M) https://www.edinburgh.gov.uk/ 12 

1.4.11 - Non-text Contrast FAIL (M) 
https://selfservice-edinburgh.servicebuilder.co.uk/RenderForm?g=5fce041d-

01ec-458a-bdd7-ae084fb14b54&s=6 
11 

1.4.11 - Non-text Contrast FAIL (M) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 21 

1.4.11 - Non-text Contrast FAIL (M) https://edinburgh.public-i.tv/core/portal/webcast_interactive/859973 5 

1.4.11 - Non-text Contrast FAIL (M) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 7 

1.4.12 - Text Spacing FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 2 

1.4.12 - Text Spacing FAIL (M) https://www.edinburgh.gov.uk/national-support-network-directory 4 

1.4.13 - Content on Hover or Focus FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 4 

 

https://selfservice-edinburgh.servicebuilder.co.uk/RenderForm?g=5fce041d-01ec-458a-bdd7-ae084fb14b54&s=6
https://selfservice-edinburgh.servicebuilder.co.uk/RenderForm?g=5fce041d-01ec-458a-bdd7-ae084fb14b54&s=6
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Principle 2: Operable – User interface components and navigation must be operable. 

Success Criterion Result URL Identifier 
No. of 

Failures 
2.1 Keyboard Accessible 

2.1.1 - Keyboard FAIL (H) 
https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstances 
1 

2.1.1 - Keyboard FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 3 

2.1.1 - Keyboard FAIL (H) https://www.edinburgh.gov.uk/ 2 

2.1.1 - Keyboard FAIL (H) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 1 

2.1.1 - Keyboard FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

2.1.1 - Keyboard FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 6 

2.1.1 - Keyboard FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 1 

2.1.2 - No Keyboard Trap PASS N/A 0 

2.1.4 - Character Key Shortcuts PASS N/A 0 

2.2 Enough Time 

2.2.1 - Timing Adjustable PASS N/A 0 

2.2.2 - Pause, Stop, Hide PASS N/A 0 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.3 Seizures and Physical Reactions 

2.3.1 - Three Flashes or Below 

Threshold 
PASS N/A 0 

2.4 Navigable 

2.4.1 - Bypass Blocks FAIL (H) 
https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstances 
1 

2.4.1 - Bypass Blocks FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 16 

2.4.1 - Bypass Blocks FAIL (H) https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1 1 

2.4.1 - Bypass Blocks FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

2.4.2 - Page Titled PASS N/A 0 

2.4.3 - Focus Order FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 2 

2.4.3 - Focus Order FAIL (H) https://www.edinburghfostering.org.uk/ 1 

2.4.3 - Focus Order FAIL (H) 
https://selfservice-edinburgh.servicebuilder.co.uk/RenderForm?g=5fce041d-01ec-

458a-bdd7-ae084fb14b54&s=6 
2 

2.4.3 - Focus Order FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.4.3 - Focus Order FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 2 

2.4.3 - Focus Order FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 2 

2.4.4 - Link Purpose (In Context) FAIL (H) 
https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstances 
3 

2.4.4 - Link Purpose (In Context) FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 15 

2.4.4 - Link Purpose (In Context) FAIL (H) https://www.edinburgh.gov.uk/site-search/results/?q=garden+waste 17 

2.4.4 - Link Purpose (In Context) FAIL (H) Header 1 

2.4.4 - Link Purpose (In Context) FAIL (H) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 3 

2.4.4 - Link Purpose (In Context) FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 7 

2.4.4 - Link Purpose (In Context) FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 2 

2.4.5 - Multiple Ways FAIL (M) https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1 1 

2.4.5 - Multiple Ways FAIL (M) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 1 

2.4.6 - Headings and Labels FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 1 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/ 1 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 1 

2.4.6 - Headings and Labels FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 6 

2.4.6 - Headings and Labels FAIL (M) https://edinburgh.public-i.tv/core/portal/webcast_interactive/859973 1 

2.4.7 - Focus Visible FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 2 

2.4.7 - Focus Visible FAIL (M) https://www.edinburghfostering.org.uk/ 1 

2.4.7 - Focus Visible FAIL (M) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 1 

2.4.7 - Focus Visible FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

2.4.7 - Focus Visible FAIL (M) https://www.edinburgh.gov.uk/national-support-network-directory 1 

2.4.7 - Focus Visible FAIL (M) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 2 

2.4.11 - Focus Appearance FAIL (M) Header 1 

2.4.11 - Focus Appearance FAIL (M) https://www.edinburgh.gov.uk/ 1 

2.4.11 - Focus Appearance FAIL (M) https://www.edinburgh.gov.uk/national-support-network-directory 1 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.5 Input Modalities 

2.5.1 - Pointer Gestures PASS N/A 0 

2.5.2 - Pointer Cancellation FAIL (H) https://edinburgh.public-i.tv/core/portal/webcast_interactive/859973 1 

2.5.3 - Label in Name FAIL (H) 

https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstanc

es 

1 

2.5.3 - Label in Name FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 2 

2.5.3 - Label in Name FAIL (H) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 1 

2.5.3 - Label in Name FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 5 

2.5.3 - Label in Name FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 2 

2.5.4 - Motion Actuation PASS N/A 0 

2.5.7 - Dragging Movements PASS N/A 0 

2.5.8 - Target Size FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 6 

2.5.8 - Target Size FAIL (M) https://www.edinburgh.gov.uk/ 4 
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Principle 3: Understandable – Information and the operation of the user interface must be understandable. 
 

Success Criterion Result URL Identifier 
No. of 

Failures 
3.1 Readable 

3.1.1 - Language of Page PASS N/A 0 

3.1.2 - Language of Parts PASS N/A 0 

3.2 Predictable 

3.2.1 - On Focus FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 1 

3.2.2 - On Input FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 2 

3.2.2 - On Input FAIL (H) 
https://selfservice-edinburgh.servicebuilder.co.uk/RenderForm?g=5fce041d-

01ec-458a-bdd7-ae084fb14b54&s=6 
1 

3.2.3 - Consistent Navigation FAIL (M) 
https://coedinburgh-

self.achieveservice.com/service/Benefits___Change_In_Circumstances 
3 

3.2.3 - Consistent Navigation FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 4 

3.2.3 - Consistent Navigation FAIL (M) https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1 1 

3.2.3 - Consistent Navigation FAIL (M) 

https://espws.necsws.com/ords/pwslive/f?p=14150:50:5351142386563:INITIALI

SE:::APP_TRANSACTION_ACTIVE_IND,APP_PRODUCT_FEATURE:Y,PWS&cs=3_pr

JIigwLPkgIRbFu-lVGWbsDoVMo1XYXBFK-

vp08xY6HipdZDx3nE17FwCUDgHfruyGMUri0u4PTYUAU2f8xA 

2 

3.2.3 - Consistent Navigation FAIL (M) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 1 
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Principle 3: Understandable – Information and the operation of the user interface must be understandable. 
 

3.2.3 - Consistent Navigation FAIL (M) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 3 

3.2.3 - Consistent Navigation FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

3.2.3 - Consistent Navigation FAIL (M) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 1 

3.2.3 - Consistent Navigation FAIL (M) https://www.edinburgh.gov.uk/documents/support-families-1/2 1 

3.2.4 - Consistent Identification FAIL (M) https://www.edinburgh.gov.uk/documents/support-families-1/2 1 

3.2.4 - Consistent Identification FAIL (M) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 1 

3.2.4 - Consistent Identification FAIL (M) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 3 

3.2.4 - Consistent Identification FAIL (M) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 1 

3.2.4 - Consistent Identification FAIL (M) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 1 

3.2.6 - Consistent Help PASS N/A 0 

3.3 Input Assistance 

3.3.1 - Error Identification PASS N/A 0 

3.3.2 - Labels or Instructions FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 1 

3.3.2 - Labels or Instructions FAIL (H) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 1 

3.3.2 - Labels or Instructions FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 2 

3.3.2 - Labels or Instructions FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 2 

3.3.2 - Labels or Instructions FAIL (H) https://www.edinburgh.gov.uk/news 1 
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Principle 3: Understandable – Information and the operation of the user interface must be understandable. 
 

3.3.2 - Labels or Instructions FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 2 

3.3.3 - Error Suggestion FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 1 

3.3.3 - Error Suggestion FAIL (M) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 1 

3.3.4 - Error Prevention (Legal, Financial, 

Data) 
PASS N/A 0 

3.3.7 - Redundant Entry PASS N/A 0 

3.3.8 - Accessible Authentication PASS N/A 0 

 



Commercial in Confidence  

27              © Access Technology Company (ATC) 

Principle 4: Robust – Content must be robust enough that it can be interpreted by a wide variety of user 
agents, including assistive technologies. 
 

Success Criterion Result URL Identifier 
No. of 

Failures 
4.1 Compatible 

4.1.1 - Parsing PASS N/A 0 

4.1.2 - Name, Role, Value FAIL (H) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 13 

4.1.2 - Name, Role, Value FAIL (H) Cookie Bar 1 

4.1.2 - Name, Role, Value FAIL (H) Header 2 

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/ 1 

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 1 

4.1.2 - Name, Role, Value FAIL (H) https://cpe-qa-edinburgh.squiz.co.uk/site/portal/request/licence_hmo 12 

4.1.2 - Name, Role, Value FAIL (H) https://yourlibrary.edinburgh.gov.uk/web/arena/magazines 8 

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 1 

4.1.2 - Name, Role, Value FAIL (H) https://edinburgh.public-i.tv/core/portal/webcast_interactive/859973 3 

4.1.2 - Name, Role, Value FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 6 

4.1.3 - Status Messages FAIL (M) https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live# 3 

4.1.3 - Status Messages FAIL (M) https://www.edinburgh.gov.uk/xfp/form/302 2 

4.1.3 - Status Messages FAIL (M) https://www.edinburgh.gov.uk/directory/10265/community-centres 1 
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Principle 4: Robust – Content must be robust enough that it can be interpreted by a wide variety of user 
agents, including assistive technologies. 
 

4.1.3 - Status Messages FAIL (M) 

https://espws.necsws.com/ords/pwslive/f?p=14150:50:5351142386563:INITIALI

SE:::APP_TRANSACTION_ACTIVE_IND,APP_PRODUCT_FEATURE:Y,PWS&cs=3_pr

JIigwLPkgIRbFu-lVGWbsDoVMo1XYXBFK-

vp08xY6HipdZDx3nE17FwCUDgHfruyGMUri0u4PTYUAU2f8xA 

1 

4.1.3 - Status Messages FAIL (M) https://www.edinburghfostering.org.uk/ 1 

4.1.3 - Status Messages FAIL (M) 
https://selfservice-edinburgh.servicebuilder.co.uk/RenderForm?g=5fce041d-

01ec-458a-bdd7-ae084fb14b54&s=6 
1 

4.1.3 - Status Messages FAIL (M) https://www.edinburgh.gov.uk/blog/jobsboard/page/1 1 

4.1.3 - Status Messages FAIL (M) https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 1 
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Appendix II: Sample of Audited Web Pages 

Agreed Set of Sample Pages and Templates 

All of the following website samples were included as part of the evaluation. 
 
The following were the original 13 samples identified and agreed at the Audit outset. 

FORMS type template 

1. Jadu - https://www.edinburgh.gov.uk/breachplanningcontrolsform  
2. Verint  - https://webforms.edinburgh.gov.uk/site/portal/request/road_defect 
3. Govtech - https://coedinburgh-self.achieveservice.com/service/Benefits___Change_In_Circumstances 

PAGE type template 

4. Home page - https://www.edinburgh.gov.uk/ 

5. Jadu content page 

a. https://www.edinburgh.gov.uk/planning-13/short-term-lets-planning 

b. https://www.edinburgh.gov.uk/planning-13/planning-fees-short-term-let-applications/1 

6. Jadu landing page - https://www.edinburgh.gov.uk/homepage/10503/low-emission-zone 

7. Jadu guide - https://www.edinburgh.gov.uk/licences-permits/licences-permits-applications/9 

8. News 

a. https://www.edinburgh.gov.uk/news 

b. https://www.edinburgh.gov.uk/news/article/13876/nicola-benedetti-cbe-receives-the-edinburgh-award-2023 

9. Pretty pdfs  - https://www.edinburgh.gov.uk/documents/support-families-1/2 

https://www.edinburgh.gov.uk/breachplanningcontrolsform
https://webforms.edinburgh.gov.uk/site/portal/request/road_defect
https://coedinburgh-self.achieveservice.com/service/Benefits___Change_In_Circumstances
https://www.edinburgh.gov.uk/
https://www.edinburgh.gov.uk/planning-13/short-term-lets-planning
https://www.edinburgh.gov.uk/planning-13/planning-fees-short-term-let-applications/1
https://www.edinburgh.gov.uk/homepage/10503/low-emission-zone
https://www.edinburgh.gov.uk/licences-permits/licences-permits-applications/9
https://www.edinburgh.gov.uk/news
https://www.edinburgh.gov.uk/news/article/13876/nicola-benedetti-cbe-receives-the-edinburgh-award-2023
https://www.edinburgh.gov.uk/documents/support-families-1/2
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DIRECTORIES type template 

10. Landing page - https://www.edinburgh.gov.uk/directory/10265/community-centres 

11. A-Z - https://www.edinburgh.gov.uk/directory/10265/a-to-z/B 

12. Record page  - https://www.edinburgh.gov.uk/directory-record/1587279/balerno-community-centre 

SEARCH type template 

13. Landing page - https://www.edinburgh.gov.uk/site-search/results/?q=garden+waste 

Additional Set of Sample Pages and Templates 

The following ADDITIONAL website samples were also included as part of the evaluation, following first stage sampling and inspection.  
 

14. https://www.edinburgh.gov.uk/council-democracy/account  

15. and subsequent pointer to https://myaccount.signin.mygovscot.org/myConnect/login is out with the domain of edinburgh.gov.uk   

16. https://webforms.edinburgh.gov.uk/site/portal/request/licence_hmo.  

17. https://www.edinburghfostering.org.uk/  

18. https://selfservice-edinburgh.servicebuilder.co.uk/renderform?t=1&k=204AB316D8482119FC3D29D759A8716E04BAEE03&refresh=1. 

19. https://www.edinburgh.gov.uk/blog/jobsboard/page/1  

20. https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live  

21. https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1  

22. https://espws.necsws.com/ords/pwslive/  – accessed from: https://www.edinburgh.gov.uk/benefits-grants/scottish-welfare-
fund/2?documentId=12271&categoryId=20127) 

23. https://edinburgh.public-i.tv/core/portal/home  

24. https://www.edinburgh.gov.uk/national-support-network-directory  

25. https://yourlibrary.edinburgh.gov.uk/web/arena/magazines  

https://www.edinburgh.gov.uk/directory/10265/community-centres
https://www.edinburgh.gov.uk/directory/10265/a-to-z/B
https://www.edinburgh.gov.uk/directory-record/1587279/balerno-community-centre
https://www.edinburgh.gov.uk/site-search/results/?q=garden+waste
https://www.edinburgh.gov.uk/council-democracy/account
https://myaccount.signin.mygovscot.org/myConnect/login
https://webforms.edinburgh.gov.uk/site/portal/request/licence_hmo
https://webforms.edinburgh.gov.uk/site/portal/request/licence_hmo
https://www.edinburghfostering.org.uk/
https://www.edinburghfostering.org.uk/
https://selfservice-edinburgh.servicebuilder.co.uk/renderform?t=1&k=204AB316D8482119FC3D29D759A8716E04BAEE03&refresh=1
https://selfservice-edinburgh.servicebuilder.co.uk/renderform?t=1&k=204AB316D8482119FC3D29D759A8716E04BAEE03&refresh=1
https://www.edinburgh.gov.uk/blog/jobsboard/page/1
https://www.edinburgh.gov.uk/blog/jobsboard/page/1
https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live%C2%A0
https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1
https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1
https://espws.necsws.com/ords/pwslive/
https://www.edinburgh.gov.uk/benefits-grants/scottish-welfare-fund/2?documentId=12271&categoryId=20127
https://www.edinburgh.gov.uk/benefits-grants/scottish-welfare-fund/2?documentId=12271&categoryId=20127
https://edinburgh.public-i.tv/core/portal/home
https://www.edinburgh.gov.uk/national-support-network-directory
https://yourlibrary.edinburgh.gov.uk/web/arena/magazines
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Appendix III – Page specific WCAG Results 

Webpage identifier 

Friendly Name Report_Breach_Planning 

Template Type: JADU – FORM 

URL Identifier: https://www.edinburgh.gov.uk/breachplanningcontrolsform   

Effective Pages: 4 

Dashboard Data  

 

   

 

https://www.edinburgh.gov.uk/breachplanningcontrolsform
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List of WCAG Failure 

 

Success Criterion Requirement Description Location (Path) Comment 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 

must have the correct HTML5 

autocomplete attribute 

#qdf547a5320237f6b05c7797febd0656a06b88973_confirm N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 

must have the correct HTML5 

autocomplete attribute 

#qd92111d8e95b69530a49bebabd7ebc2734ad8cb6 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 

must have the correct HTML5 

autocomplete attribute 

#q6f8c71ff1b8e22438bafa1bcb509e475d1fa3774 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 

must have the correct HTML5 

autocomplete attribute 

#qeece74b3ebdc115254460a3cfe546e76336d5458 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 

must have the correct HTML5 

autocomplete attribute 

#qdf547a5320237f6b05c7797febd0656a06b88973 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 

must have the correct HTML5 

autocomplete attribute 

#qd469e477ac468b7ee718a2cfcc12deaabb149caf_0_0 N/A 
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4.1.3 - Status Messages Status messages must be 

programmatically determinable 

without receiving focus 

N/A Status 

messages 

aren't read out 

on submit 

4.1.3 - Status Messages Status messages must be 

programmatically determinable 

without receiving focus 

N/A The alert isn't 

read out to 

screen reader 
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Webpage identifier 

Friendly Name: Report_Road_Defect 

Template Type: VERINT – FORM 

URL Identifier: https://webforms.edinburgh.gov.uk/site/portal/request/road_defect  

Effective Pages: 2 

Dashboard Data  

 

   

 

https://webforms.edinburgh.gov.uk/site/portal/request/road_defect
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List of WCAG Failure 
Success Criterion Requirement Description Location (Path) Comment 

1.3.1 - Info and Relationships ARIA role should be appropriate for the 

element 

input[dojoattachpoint="hiddenFocusNode"] N/A 

1.3.1 - Info and Relationships ARIA role should be appropriate for the 

element 

.dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

1.3.1 - Info and Relationships Certain ARIA roles must contain 

particular children 

#dojox_grid_DataGrid_0 N/A 

1.3.1 - Info and Relationships Ensure elements marked as 

presentational are consistently ignored 

input[dojoattachpoint="hiddenFocusNode"] N/A 

1.3.1 - Info and Relationships Ensure elements marked as 

presentational are consistently ignored 

.dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 

instructions, they must be 

programmatically determinable 

input[dojoattachpoint="hiddenFocusNode"] N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 

instructions, they must be 

programmatically determinable 

.dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_txt_postcode N/A 
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1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_button_but_search N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_rad_problem1 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_rad_problem2 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_file_upload N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_button_but_continue_road_pavement N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

a[target="_blank"] N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_rad_problem2 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_file_upload N/A 
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1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

#dform_widget_button_but_continue_road_pavement N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 

sufficient contrast 

a[target="_blank"] N/A 

2.1.1 - Keyboard Users must be able to navigate to all 

interactive interface components using 

a keyboard 

N/A After image has been 

added you can’t 

navigate it to it 

2.4.3 - Focus Order Users must not be able to Tab away 

from a modal dialog without explicitly 

dismissing it 

N/A Modals in the map 

don't contain the 

focus 

2.4.3 - Focus Order Components must receive focus in an 

order that preserves meaning and 

operability 

N/A Focus order all over 

the place 

 

2.4.7 - Focus Visible Components must provide a visible 

indication when they have the input 

focus 

N/A Visible focus doesn't 

move into the map 

 

2.4.7 - Focus Visible Components must provide a visible 

indication when they have the input 

focus 

N/A Doesn’t go to the 

image icon if added 
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2.5.3 - Label in Name If a native widget has a visible label or 

instructions, they must be 

programmatically determinable 

input[dojoattachpoint="hiddenFocusNode"] N/A 

2.5.3 - Label in Name If a native widget has a visible label or 

instructions, they must be 

programmatically determinable 

.dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 

on multiple pages must be presented 

in the same relative order 

N/A Main navigation bar is 

different to the rest of 

the website 

I.e. no home link 

3.2.4 - Consistent Identification Functional components that appear on 

multiple pages must be identified 

consistently 

N/A The home logo doesn't 

link to the homepage 

3.3.2 - Labels or Instructions A native widget must have a label 

and/or instructions that identify the 

expected input 

input[dojoattachpoint="hiddenFocusNode"] N/A 

3.3.2 - Labels or Instructions A native widget must have a label 

and/or instructions that identify the 

expected input 

.dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

4.1.2 - Name, Role, Value ARIA role should be appropriate for the 

element 

input[dojoattachpoint="hiddenFocusNode"] N/A 

4.1.2 - Name, Role, Value ARIA role should be appropriate for the 

element 

.dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

4.1.2 - Name, Role, Value Form elements must have labels input[dojoattachpoint="hiddenFocusNode"] N/A 
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4.1.2 - Name, Role, Value Form elements must have labels .dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

4.1.2 - Name, Role, Value If a native widget functions as a 

custom widget, it must have the 

appropriate ARIA widget role 

input[dojoattachpoint="hiddenFocusNode"] N/A 

4.1.2 - Name, Role, Value If a native widget functions as a 

custom widget, it must have the 

appropriate ARIA widget role 

.dojoxGridHiddenFocus[type="checkbox"][role="presentatio

n"]:nth-child(2) 

N/A 

4.1.3 - Status Messages Status messages must be 

programmatically determinable 

without receiving focus 

N/A Doesn’t read out there 

has been no results or 

that results have been 

found. 
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Webpage identifier 

Friendly Name Benefit_Change_in_Dts 

Template Type : Govtech – FORM 

URL Identifier : https://coedinburgh-self.achieveservice.com/service/Benefits___Change_In_Circumstances  

Effective Pages : 3 

 
Dashboard Data  

 

   

 

  

https://coedinburgh-self.achieveservice.com/service/Benefits___Change_In_Circumstances
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List of WCAG Failure 

WCAG Number and Description Requirement Description Location Comment 

1.3.1 - Info and Relationships If a native widget has a visible 
label or instructions, they must be 
programmatically determinable 

#fillform-frame-1, 
#OtherHouseholdChangeDate 

N/A 

1.3.1 - Info and Relationships A landmark region must have the 
role that best describes its content 

#fillform-frame-1, #AF-Form-f5d20aba-
6973-400d-9294-a9fa89a25b46 
> .fillinButtons-wrapper.col-xs-11.col-sm-11 
> nav 

N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain 
purposes must have the correct 
HTML5 autocomplete attribute 

#fillform-frame-1, #appForename N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain 
purposes must have the correct 
HTML5 autocomplete attribute 

#fillform-frame-1, #appSurname N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain 
purposes must have the correct 
HTML5 autocomplete attribute 

#fillform-frame-1, #HBClaim N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain 
purposes must have the correct 
HTML5 autocomplete attribute 

#fillform-frame-1, #addressLine1Manual N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain 
purposes must have the correct 
HTML5 autocomplete attribute 

#fillform-frame-1, #addressLine2Manual N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain 
purposes must have the correct 
HTML5 autocomplete attribute 

#fillform-frame-1, #addressLine3Manual N/A 



Commercial in Confidence  

42              © Access Technology Company (ATC) 

WCAG Number and Description Requirement Description Location Comment 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#fillform-frame-1, #addressLine4Manual N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#fillform-frame-1, #postcode_search N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#fillform-frame-1, #Email_Address1 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#fillform-frame-1, #MobileNumber1 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#fillform-frame-1, #PhoneNumber1 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #HouseholdChangeList-0-
AF-Field-06db249a-e946-4931-8834-
ea7b35cdce04-6356e41e38 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #HouseholdChangeList-1-
AF-Field-06db249a-e946-4931-8834-
ea7b35cdce04-6356e41e38 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #HouseholdChangeList-2-
AF-Field-06db249a-e946-4931-8834-
ea7b35cdce04-6356e41e38 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #HouseholdChangeList-3-
AF-Field-06db249a-e946-4931-8834-
ea7b35cdce04-6356e41e38 

N/A 
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WCAG Number and Description Requirement Description Location Comment 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #HouseholdChangeList-4-
AF-Field-06db249a-e946-4931-8834-
ea7b35cdce04-6356e41e38 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #HouseholdChangeList-5-
AF-Field-06db249a-e946-4931-8834-
ea7b35cdce04-6356e41e38 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .previousbutton N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .cancelbutton N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .nextbutton N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .navbar-toggle N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #Cancel-0-AF-Field-
113fd638-5a0f-4816-803d-d8189c3f4be7-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #Cancel-1-AF-Field-
113fd638-5a0f-4816-803d-d8189c3f4be7-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #UCCICIndicator-0-AF-Field-
7c8c6473-ec27-4973-988c-6e8be6831ee6-
d2408f9c21 

N/A 
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WCAG Number and Description Requirement Description Location Comment 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #UCCICIndicator-1-AF-Field-
7c8c6473-ec27-4973-988c-6e8be6831ee6-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-0-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-1-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-2-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-3-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .previousbutton N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .cancelbutton N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .nextbutton N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .navbar-toggle N/A 
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WCAG Number and Description Requirement Description Location Comment 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #Cancel-0-AF-Field-
113fd638-5a0f-4816-803d-d8189c3f4be7-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #Cancel-1-AF-Field-
113fd638-5a0f-4816-803d-d8189c3f4be7-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #UCCICIndicator-0-AF-Field-
7c8c6473-ec27-4973-988c-6e8be6831ee6-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #UCCICIndicator-1-AF-Field-
7c8c6473-ec27-4973-988c-6e8be6831ee6-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-0-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-1-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-2-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, #TypeOfChange-3-AF-Field-
575d71b0-bed4-4533-8e17-2e56a76ddd14-
d2408f9c21 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .previousbutton N/A 
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WCAG Number and Description Requirement Description Location Comment 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .cancelbutton N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#fillform-frame-1, .nextbutton N/A 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A Can't go into the 
datpicker 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A No Skip to Content 

2.4.4 - Link Purpose (In Context) Links must have discernible text .navbar-brand N/A 

2.4.4 - Link Purpose (In Context) Links must have discernible text .navbar-brand N/A 

2.4.4 - Link Purpose (In Context) Links must have discernible text .navbar-brand N/A 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#fillform-frame-1, 
#OtherHouseholdChangeDate 

N/A 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A nav and footer 
different 
 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Header and footer bar 
is different 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Not the same header 
and footer 
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WCAG Number and Description Requirement Description Location Comment 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A Logo is missing that 
links to home 
 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A No Edi logo with home 
link 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A Edinburgh logo is 
missing with link to 
home 
 

4.1.2 - Name, Role, Value Links must have discernible text .navbar-brand N/A 

4.1.2 - Name, Role, Value Links must have discernible text .navbar-brand N/A 

4.1.2 - Name, Role, Value Links must have discernible text .navbar-brand N/A 
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Webpage identifier 

Friendly Name Home 

Template Type : Home PAGE 

URL Identifier : https://www.edinburgh.gov.uk/  

Effective Pages : 1 

 
Dashboard Data  

 

   

 

 

 

https://www.edinburgh.gov.uk/
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List of WCAG Failure 

WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships ARIA role should be appropriate for the 

element 
.loader-bubble-icon N/A 

1.3.1 - Info and Relationships An element coded as a heading must 
function as a heading 

.widget-custom-image-banner 
> .widget__heading 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.widget-custom-image-banner 
> .widget__heading 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.boxed:nth-child(1) > .widget__content 
> .widget__link > .widget__subheading 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.boxed:nth-child(2) > .widget__content 
> .widget__link > .widget__subheading 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.boxed:nth-child(3) > .widget__content 
> .widget__link > .widget__subheading 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.widget-latest-news > .widget__heading N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.listing--featured > .listing__content 
> .listing__heading 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

li:nth-child(1) > article > .listing__content 
> .listing__heading 

N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships A heading's programmatic level must 

match the level that's presented 
visually 

li:nth-child(2) > article > .listing__content 
> .listing__heading 

N/A 

1.3.1 - Info and Relationships Lists must be contained within 
semantically correct containers 

N/A The three news items 
on the right should be 
in a list rather the first 
article is article type 
than the other two 
news items are a list. 
All three should be in 
a list as featured news 
article. 

1.3.2 - Meaningful Sequence Meaningful content positioned on the 
page using CSS must retain its 
meaning when CSS is disabled 

N/A New Parking rules 
moves to the top of 
the page and no 
longer makes sense. 

1.4.4 - Resize text Zooming and scaling must not be 
disabled 

meta[name="viewport"] N/A 

1.4.10 - Reflow Content must be visible without having 
to scroll in two dimensions 

N/A chatbot takes up the 
whole screen and 
stops scrolling view of 
the rest of the page 
 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#chatRedFrame, button[title="Bereavement"] N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 

#chatRedFrame, button[title="Circumstance 
changed"] 

N/A 
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WCAG Number and Description Requirement Description Location Comment 
their states must have sufficient 
contrast 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#chatRedFrame, 
button[title="Discounts/Exemptions"] 

N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#chatRedFrame, button[title="Request refund"] N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#chatRedFrame, button[title="Incorrect bill"] N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#chatRedFrame, button[title="Unpaid council 
tax"] 

N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#chatRedFrame, button[title="Payments"] N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#chatRedFrame, button[title="Council tax bill 
2023/24 FAQ's"] 

N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

.feature-tile__link[href$="pay"] N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 
sufficient contrast 

.feature-tile__link[href$="report"] N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

.feature-tile__link[href$="request"] N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

.loader-bubble-icon N/A 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A  Virtual Assistant - 
Focus doesn't go the 
right place i.e. if you 
ask a question and 
then use the keyboard 
to close focus if the 
chatbot answers 
before you hit yes or 
no you can no longer 
access these 
components with the 
keyboard you are 
stuck in the box 
behind. 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A Chatbot - Focus 
moves to the text 
entry section. User 
has to press shift tab 
to go to text in the 
chatbot. Pressing tab 
moves the focus away 
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WCAG Number and Description Requirement Description Location Comment 
from the chatbot 
 

2.4.6 - Headings and Labels An element coded as a heading must 
function as a heading 

.widget-custom-image-banner 
> .widget__heading 

N/A 

2.4.11 - Focus Appearance For elements receiving keyboard focus, 
its focus indicator must be at least 
partially visible and not obscured by 
author-created content which overlays 
it, unless the focused element can be 
revealed without requiring the user to 
advance focus in the UI 

N/A When the chatbot is 
open. It can't be 
dismissed with the 
exit key, and it hides 
focusable elements 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A Virtual Assistant - Text 
up is size - 18 *15 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A Virtual Assistant 
decrease size is 16*15 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A Virtual Assistant 
Reset chat is 15*50 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A Virtual Assistant is 
15*50 

4.1.2 - Name, Role, Value ARIA role should be appropriate for the 
element 

.loader-bubble-icon N/A 
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Webpage identifier 

Friendly Name Short_Term_Lets 

Template Type : PAGE 

URL Identifier : https://www.edinburgh.gov.uk/planning-13/short-term-lets-planning  

Effective Pages : 1 

Dashboard Data  
 

   

 

List of WCAG Failure 

WCAG Number and Description Requirement Description Location Comment 
N/A - - N/A 

https://www.edinburgh.gov.uk/planning-13/short-term-lets-planning
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Webpage identifier 

Friendly Name Planning_Fees 

Template Type : PAGE 

URL Identifier : https://www.edinburgh.gov.uk/planning-13/planning-fees-short-term-let-applications/1  

Effective Pages : 1 

Dashboard Data  

 

   

List of WCAG Failure 

WCAG Number and Description Requirement Description Location Comment 
N/A - - N/A 

https://www.edinburgh.gov.uk/planning-13/planning-fees-short-term-let-applications/1
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Webpage identifier 

Friendly Name Low_Emisson_Zone 

Template Type : Jadu – LANDING PAGE 

URL Identifier : https://www.edinburgh.gov.uk/homepage/10503/low-emission-zone  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

https://www.edinburgh.gov.uk/homepage/10503/low-emission-zone
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List of WCAG Failure 

WCAG Number and Description Requirement Description Location Comment 
1.2.3 - Audio Description or Media 
Alternative (Prerecorded) 

Pre-recorded video with audio must 
have an audio description 

N/A No Audio description 

1.2.5 - Audio Description (Prerecorded) Pre-recorded video with audio must 
have an audio description 

N/A No Audio description 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.widget-width--100.widget-width--large.widget-
width > .widget--content[data-widget-
id="6"][data-widget-name="Content"] 
> .widget-content > .editor > h3 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.widget-width--33.widget-width--small.widget-
width:nth-child(1) > .widget--content[data-
widget-id="6"][data-widget-name="Content"] 
> .widget-content > .editor > h3 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.widget-width--33.widget-width--small.widget-
width:nth-child(2) > .widget--content[data-
widget-id="6"][data-widget-name="Content"] 
> .widget-content > .editor > h3 

N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.widget-width--33.widget-width--small.widget-
width:nth-child(3) > .widget--content[data-
widget-id="6"][data-widget-name="Content"] 
> .widget-content > .editor > h3 

N/A 
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Webpage identifier 

Friendly Name LicensePermits_Applications 

Template Type : Jadu Guide - PAGE 

URL Identifier : https:// www.edinburgh.gov.uk/licences-permits/licences-permits-applications/9  

Effective Pages : 1 

Dashboard Data  

 

   

List of WCAG Failure 

WCAG Number and Description Requirement Description Location Comment 
N/A - - N/A 

http://www.edinburgh.gov.uk/licences-permits/licences-permits-applications/9
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Webpage identifier 

Friendly Name News 

Template Type : PAGE 

URL Identifier : https:// www.edinburgh.gov.uk/news  

Effective Pages : 1 

Dashboard Data  

 

   

 

  

http://www.edinburgh.gov.uk/news
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.1.1 - Non-text Content A meaningful image must have a text 

alternative that serves the equivalent 
purpose 

.list__item:nth-child(2) > article > .listing__link 
> .image.listing__image 

N/A 

3.3.2 - Labels or Instructions A native widget must have a label 
and/or instructions that identify the 
expected input 

.button--primary N/A 
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Webpage identifier 

Friendly Name NB_Edin_Award_Article 

Template Type : PAGE 

URL Identifier : https:// www.edinburgh.gov.uk/news/article/13876/nicola-benedetti-cbe-receives-the-edinburgh-award-2023  

Effective Pages : 1 

Dashboard Data  

 

   

List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
N/A - - N/A 

http://www.edinburgh.gov.uk/news/article/13876/nicola-benedetti-cbe-receives-the-edinburgh-award-2023
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Webpage identifier 

Friendly Name Support_for_Families 

Template Type : PAGE 

URL Identifier : https://www.edinburgh.gov.uk/documents/support-families-1/2  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

https://www.edinburgh.gov.uk/documents/support-families-1/2
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

3.2.3 - Consistent Navigation Navigational mechanisms 
that appear on multiple pages 
must be presented in the 
same relative order 

N/A No Edinburgh 
Header/Footer 
Navigation 

3.2.4 - Consistent Identification Functional components that 
appear on multiple pages 
must be identified 
consistently 

N/A No Edinburgh 
logo to return to 
Homepage 
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Webpage identifier 

Friendly Name Community_Centres 

Template Type : DIRECTORY – Landing Page 

URL Identifier : https:// www.edinburgh.gov.uk/directory/10265/community-centres  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

http://www.edinburgh.gov.uk/directory/10265/community-centres
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List of WCAG Failures 

 

  

WCAG Number and 
Description 

Requirement Description Location Comment 

4.1.3 - Status Messages Status messages must be 
programmatically determinable 
without receiving focus 

N/A This technique is a Failure of 4.1.3: Status Messages. 
 
Where a status message exists but is not surfaced by 
assistive technology, it is confirmation that a failure 
has taken place. 
 
Error message not read out by NVDA 
 
Ref: https://www.w3.org/WAI/WCAG21/Techniques/ 
failures/F103 
 

https://www.w3.org/WAI/WCAG21/Techniques/
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Webpage identifier 

Friendly Name Directory_a_toz_b_ 

Template Type : A-Z - DIRECTORY 

URL Identifier : https:// www.edinburgh.gov.uk/directory/10265/a-to-z/B  

Effective Pages : 1 

Dashboard Data  

 

   

List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
N/A - - N/A 

http://www.edinburgh.gov.uk/directory/10265/a-to-z/B
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Webpage identifier 

Friendly Name Balerno_CC 

Template Type : Record Page - DIRECTORY 

URL Identifier : https:// www.edinburgh.gov.uk/directory-record/1587279/balerno-community-centre  

Effective Pages : 1 

Dashboard Data  

 

   

List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
N/A - - N/A 

http://www.edinburgh.gov.uk/directory-record/1587279/balerno-community-centre
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Webpage identifier 

Friendly Name GardenWaste_Search 

Template Type : Landing Page - SEARCH 

URL Identifier : https:// www.edinburgh.gov.uk/site-search/results/?q=garden+waste  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

http://www.edinburgh.gov.uk/site-search/results/?q=garden+waste
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
2.4.4 - Link Purpose (In Context) The purpose of a link must be 

described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(2) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(3) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(4) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(5) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(6) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(7) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(8) > h3 > a N/A 
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WCAG Number and Description Requirement Description Location Comment 
2.4.4 - Link Purpose (In Context) The purpose of a link must be 

described by its link text alone, or by 
the link text together with preceding 

page context 

li:nth-child(9) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(2) > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(3) > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(4) > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(5) > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(6) > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(7) > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 

.search-nav > li:nth-child(8) > a N/A 
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WCAG Number and Description Requirement Description Location Comment 
the link text together with preceding 

page context 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(9) > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 

page context 

.search-nav > li:nth-child(10) > a N/A 
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Webpage identifier 

Friendly Name Dem_Account_Landing 

Template Type : Landing - EXT_ACC 

URL Identifier : https:// www.edinburgh.gov.uk/council-democracy/account  

Effective Pages : 1 

Dashboard Data  

 

   

List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
N/A - - N/A 

http://www.edinburgh.gov.uk/council-democracy/account
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Webpage identifier 

Friendly Name HMO_LicensePermits1 

Template Type : FORMS 

URL Identifier : https://webforms.edinburgh.gov.uk/site/portal/request/licence_hmo  

Effective Pages : 3 

Dashboard Data  

 

   

 
 
 
 

https://webforms.edinburgh.gov.uk/site/portal/request/licence_hmo
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships If a native widget adopts certain 

interactive states, it must provide 
appropriate cues 

#address-line-2 N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#card-no N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#expiry-month N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#expiry-year N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#cardholder-name N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#cvc N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#address-line-1 N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#address-city N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#address-postcode N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#email N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships If a native widget adopts certain 

interactive states, it must provide 
appropriate cues 

#submit-card-details N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#cancel-payment N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#dform_widget_upload_application N/A 

1.3.2 - Meaningful Sequence Meaningful content positioned on the 
page using CSS must retain its 
meaning when CSS is disabled 

N/A When you disable 
CSS- the entire 
structure changes. No 
longer showing the 
form that is visible 
when CSS is enabled. 
 
This completely 
changes the 
meaningful content. 
Other pages of the 
form and other pages 
that are generated 
based on selections 
are all displayed at 
once 

1.3.5 - Identify Input Purpose autocomplete attribute must be used 
correctly 

#address-country N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#card-no N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#expiry-month N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 
sufficient contrast 

#expiry-year N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#cardholder-name N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#cvc N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#address-line-1 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#address-line-2 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#address-city N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#address-postcode N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#email N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#submit-card-details N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#address-country N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_upload_application N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 
sufficient contrast 

#dform_widget_txta_additional_details N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_title N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_first_name N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_last_name N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_phone_number N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_email_address N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_email_confirm_address N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dform_widget_button_but_continue N/A 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components 
using a keyboard 

N/A Can't navigate to the 
uploaded doc section 
(test.docx element) 
required to DELETE an 
attached file   

2.4.7 - Focus Visible Components must provide a visible 
indication when they have the input 
focus 

N/A No focus to the 
uploaded doc section 
(test.docx element) 
required to DELETE an 
attached file   
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WCAG Number and Description Requirement Description Location Comment 
2.5.3 - Label in Name If a native widget has a visible label or 

instructions, they must be 
programmatically determinable 

#dform_widget_upload_application N/A 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Doesn’t have the 
usual header or footer 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A No Header 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A The menu navigation 
bar is incorrect. It is 
not the same as the 
other pages with 
menu and search 

3.2.4 - Consistent Identification Functional components that appear 
on multiple pages must be identified 
consistently 

N/A The home link image 
doesn’t point to home 
as usual 

3.2.4 - Consistent Identification Functional components that appear 
on multiple pages must be identified 
consistently 

N/A No Footer 
 

3.2.4 - Consistent Identification Functional components that appear 
on multiple pages must be identified 
consistently 

N/A The home icon is not a 
link as it is in other 
pages 

3.3.2 - Labels or Instructions A native widget must have a label 
and/or instructions that identify the 
expected input 

#dform_widget_upload_application N/A 

3.3.3 - Error Suggestion If an input error is automatically 
detected, guidance for correcting the 
error must be provided 

N/A Email address does 
not give the user the 
right information. I.e. 
the emails don't 
match but that 
information is not 
provided to the user. 
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WCAG Number and Description Requirement Description Location Comment 
4.1.2 - Name, Role, Value If a native widget adopts certain 

interactive states, it must provide 
appropriate cues 

#address-line-2 N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#card-no N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#expiry-month N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#expiry-year N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#cardholder-name N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#cvc N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#address-line-1 N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#address-city N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#address-postcode N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#email N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#submit-card-details N/A 
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WCAG Number and Description Requirement Description Location Comment 
4.1.2 - Name, Role, Value If a native widget adopts certain 

interactive states, it must provide 
appropriate cues 

#cancel-payment N/A 
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Webpage identifier 

Friendly Name Edinburgh_Fostering 

Template Type : PAGE 

URL Identifier : https://www.edinburghfostering.org.uk/  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

https://www.edinburghfostering.org.uk/
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.1.1 - Non-text Content Images must have alternate text img[alt=" "] N/A 
1.4.1 - Use of Color Color must not be used as the only 

visual means for conveying meaning 
N/A Skip to Content all 

black; in Grayscale 
mode no text to 
indicate what the link 
is for 

1.4.1 - Use of Color Color must not be used as the only 
visual means for conveying meaning 

N/A Skip to Navigation all 
black; in Grayscale 
mode no text to 
indicate what the link 
is for 

1.4.3 - Contrast (Minimum) Elements must meet minimum color 
contrast ratio thresholds 

p:nth-child(5) > .button N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

a[href$="#content"] N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

.list__link[rel="nofollow"][href$="#menu"] N/A 

2.4.3 - Focus Order Components must receive focus in an 
order that preserves meaning and 
operability 

N/A ENTER open the Menu 
button, TAB enters 
menu and navigates 
around elements but 
then goes AWOL to 
main page. BUT the 
failure here is ENTER 
is the toggle key to 
close and it doesn’t 
resume but goes back 
to the start again 
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WCAG Number and Description Requirement Description Location Comment 
2.4.7 - Focus Visible Components must provide a visible 

indication when they have the input 
focus 

N/A The menu button (link) 
has no visible focus. 
You only know it’s a 
link when a visual 
helper is on! 

4.1.3 - Status Messages Status messages must be 
programmatically determinable 
without receiving focus 

N/A Search result 
container has no role 
assigned. Also, the 
results are placed 
above the actual 
search form (edit and 
button) 
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Webpage identifier 

Friendly Name Book_Recycling 

Template Type : FORM 

URL Identifier : https://selfservice-edinburgh.servicebuilder.co.uk/renderform?t=1&k=204AB316D8482119FC3D29D759A8716E04BAEE03&refresh=1   

Effective Pages : 3 

Dashboard Data  

 

   

 
 
 
 

https://selfservice-edinburgh.servicebuilder.co.uk/renderform?t=1&k=204AB316D8482119FC3D29D759A8716E04BAEE03&refresh=1
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 
sufficient contrast 

#FF10 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF11-text N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF15 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF25 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF30 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF32 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF12 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF14 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF27 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#FF1_Time N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 
sufficient contrast 

#FF1_Date N/A 

2.4.3 - Focus Order Closing revealed content must return 
input focus to the component that 
revealed it 

N/A SC 2.4.3  
Combo box can’t be 
opened with Down 
arrow  can't be closed 
by ESC or S + TAB or 
Up Arrow 
Once revealed it won't 
close and you need to 
go back and type in a 
new postcode to 
change. Clearing form  
to empty doesn’t 
change the list 
addresses and no 
error message 
 
Also down arrow 
selects 1st item 
without user getting 
chance to select 

2.4.3 - Focus Order Components must receive focus in an 
order that preserves meaning and 
operability 

N/A SC 2.4.3  
Combo box can’t be 
opened with Down 
arrow  can't be closed 
by ESC or S + TAB or 
Up Arrow 
Once revealed it won't 
close and you need to 
go back a type in a 
new postcode to 
change. Clearing form  
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WCAG Number and Description Requirement Description Location Comment 
to empty doesn’t 
change the list 
addresses and no 
error message 
 
Also down arrow 
selects 1st item 
without user getting 
chance to select 

3.2.2 - On Input Changing a component's settings must 
not trigger any unexpected change of 
context 

N/A Down Arrow selects 
first list item rather 
than letting user 
choose the address. 

4.1.3 - Status Messages Status messages must be 
programmatically determinable 
without receiving focus 

N/A NO aria role to enable 
screen reader users to 
get the error 
announcement. 
DOESNT even focus 
on tabbing around the 
screen 
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Webpage identifier 

Friendly Name Jobs_Board 

Template Type : Blog Post - PAGE 

URL Identifier : https://www.edinburgh.gov.uk/blog/jobsboard/page/1  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

https://www.edinburgh.gov.uk/blog/jobsboard/page/1
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships A landmark region must have the role 

that best describes its content 
.header N/A 

1.3.1 - Info and Relationships An element coded as a heading must 
function as a heading 

#sitetitle N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

#sitetitle N/A 

2.4.4 - Link Purpose (In Context) Links must have discernible text a[href$="jobsboard"] N/A 
2.4.4 - Link Purpose (In Context) The purpose of a link must be 

described by its link text alone, or by 
the link text together with preceding 
page context 

a[href$="jobsboard"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[title="Feed"] N/A 

2.4.5 - Multiple Ways Users must have multiple ways to 
navigate to a page 

N/A Only search on RHS to 
search jobs board 
blog this is a link from 
Th Edinburgh 
Guarantee with other 
options but no way 
back? 
 
No Home or other nav 
menu 

2.4.6 - Headings and Labels An element coded as a heading must 
function as a heading 

#sitetitle N/A 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Doesn't have 
Edinburgh 
Navigation/Menu. No 
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WCAG Number and Description Requirement Description Location Comment 
navigation 
mechanisms at all. 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A No Edinburgh Logo to 
go back to Home Page 

4.1.2 - Name, Role, Value Links must have discernible text a[href$="jobsboard"] N/A 
4.1.3 - Status Messages Status messages must be 

programmatically determinable 
without receiving focus 

N/A When searching a 
post display NOT 
FOUND as heading 2 
at top of page without 
assigning alert role or 
status role to let user 
know - fails NVDA test 
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Webpage identifier 

Friendly Name Registrars_Edinburgh 

Template Type : Registrar PAGE 

URL Identifier : https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live  

Effective Pages : 4 

Dashboard Data  

 

   

 
 
 
 

https://edinburgh.zipporah.co.uk/Registrars.Edinburgh.Live
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.1.1 - Non-text Content Every image must be coded as either 

meaningful or decorative 
i N/A 

1.1.1 - Non-text Content Every image must be coded as either 
meaningful or decorative 

i N/A 

1.1.1 - Non-text Content Every image must be coded as either 
meaningful or decorative 

i N/A 

1.1.1 - Non-text Content Every image must be coded as either 
meaningful or decorative 

i N/A 

1.3.1 - Info and Relationships ARIA role should be appropriate for the 
element 

#searchSite N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#search N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#searchSite N/A 

1.3.1 - Info and Relationships The main landmark must contain all of 
the page's primary content 

N/A Two main landmarks 
 

1.3.1 - Info and Relationships The main landmark must not contain 
any blocks of content that repeat 
across pages 

N/A The first mane has two 
menu buttons with 
links that appear in 
every page 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#ResourceCategory N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#Date N/A 

1.3.1 - Info and Relationships ARIA role should be appropriate for the 
element 

#searchSite N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#search N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#searchSite N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships The main landmark must contain all of 

the page's primary content 
N/A Two main landmarks 

 
1.3.1 - Info and Relationships The main landmark must not contain 

any blocks of content that repeat 
across pages 

N/A The first mane has two 
menu buttons with 
links that appear in 
every page 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#MotherTitle N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#MotherFirstName N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#MotherSurname N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#Telephone N/A 

1.3.1 - Info and Relationships If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#Email N/A 

1.3.1 - Info and Relationships ARIA role should be appropriate for the 
element 

#searchSite N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#search N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#searchSite N/A 

1.3.1 - Info and Relationships The main landmark must contain all of 
the page's primary content 

N/A Two main landmarks 
 

1.3.1 - Info and Relationships The main landmark must not contain 
any blocks of content that repeat 
across pages 

N/A The first Main has two 
menu buttons with 
links that appear in 
every page 
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WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships A heading's programmatic level must 

match the level that's presented 
visually 

.content > h2 N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.no-top N/A 

1.3.1 - Info and Relationships ARIA role should be appropriate for the 
element 

#searchSite N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#search N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#searchSite N/A 

1.3.1 - Info and Relationships The main landmark must contain all of 
the page's primary content 

N/A Two main landmarks 
 

1.3.1 - Info and Relationships The main landmark must not contain 
any blocks of content that repeat 
across pages 

N/A Main Landmarks has 
links that appear in 
every page 

1.3.1 - Info and Relationships An element coded as a heading must 
function as a heading 

form[method="post"] > h3 N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

form[method="post"] > h3 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#searchSite N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#MotherFirstName N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#MotherSurname N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#Telephone N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.3.5 - Identify Input Purpose Text fields that serve certain purposes 

must have the correct HTML5 
autocomplete attribute 

#Email N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

p:nth-child(12) > strong > span > a N/A 

1.4.13 - Content on Hover or Focus Content that appears on focus or hover 
must be dismissible, hoverable, and 
persistent 

N/A G - can’t dismiss the 
hoover element 
 

1.4.13 - Content on Hover or Focus Content that appears on focus or hover 
must be dismissible, hoverable, and 
persistent 

N/A G - can’t dismiss the 
hoover element 
 

1.4.13 - Content on Hover or Focus Content that appears on focus or hover 
must be dismissible, hoverable, and 
persistent 

N/A G - can’t dismiss the 
hoover element 
 

1.4.13 - Content on Hover or Focus Content that appears on focus or hover 
must be dismissible, hoverable, and 
persistent 

N/A G - can’t dismiss the 
hoover element 
 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A Calendar component 
doesn't work. Can't 
change months with 
keyboard.  

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A G doesn’t get the 
focus at all 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A Date Picker doesn’t 
work 

2.4.1 - Bypass Blocks The main landmark must contain all of 
the page's primary content 

N/A Two main landmarks 
 

2.4.1 - Bypass Blocks The main landmark must not contain 
any blocks of content that repeat 
across pages 

N/A The first mane has two 
menu buttons with 
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WCAG Number and Description Requirement Description Location Comment 
links that appear in 
every page 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to content fails 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to accessibility 
fails 

2.4.1 - Bypass Blocks The main landmark must contain all of 
the page's primary content 

N/A Two main landmarks 
 

2.4.1 - Bypass Blocks The main landmark must not contain 
any blocks of content that repeat 
across pages 

N/A The first main has two 
menu buttons with 
links that appear in 
every page 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to content fails 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to accessibility 
fails 

2.4.1 - Bypass Blocks The main landmark must contain all of 
the page's primary content 

N/A Two main landmarks 
 

2.4.1 - Bypass Blocks The main landmark must not contain 
any blocks of content that repeat 
across pages 

N/A The first Main has two 
menu buttons with 
links that appear in 
every page 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to main content 
fails 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to accessibility 
fails 

2.4.1 - Bypass Blocks The main landmark must contain all of 
the page's primary content 

N/A Two main landmarks 
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WCAG Number and Description Requirement Description Location Comment 
2.4.1 - Bypass Blocks The main landmark must not contain 

any blocks of content that repeat 
across pages 

N/A Main Landmarks has 
links that appear in 
every page 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to content fails 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A Skip to accessibility 
fails 

2.4.3 - Focus Order Closing revealed content must return 
input focus to the component that 
revealed it 

N/A When choosing a date 
or closing the 
selection box focus 
moves to the top of 
the page 

2.4.3 - Focus Order Components must receive focus in an 
order that preserves meaning and 
operability 

N/A Search goes to skip 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[title="Menu"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

.zip-skip-to-content-link N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

.skip-link.away:nth-child(3) N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[accesskey="6"] N/A 



Commercial in Confidence  

98              © Access Technology Company (ATC) 

WCAG Number and Description Requirement Description Location Comment 
2.4.4 - Link Purpose (In Context) The purpose of a link must be 

described by its link text alone, or by 
the link text together with preceding 
page context 

a[title="Menu"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

.zip-skip-to-content-link N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

.skip-link.away:nth-child(3) N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[accesskey="6"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[title="Menu"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

.skip-link.away:nth-child(3) N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[accesskey="6"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[title="Menu"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 

.zip-skip-to-content-link N/A 
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WCAG Number and Description Requirement Description Location Comment 
the link text together with preceding 
page context 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

.skip-link.away:nth-child(3) N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

a[accesskey="6"] N/A 

2.4.6 - Headings and Labels An element coded as a heading must 
function as a heading 

form[method="post"] > h3 N/A 

2.4.7 - Focus Visible Components must provide a visible 
indication when they have the input 
focus 

N/A Cancel button 

2.4.7 - Focus Visible Components must provide a visible 
indication when they have the input 
focus 

N/A Cancel button doesn’t 
show focus 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#ResourceCategory N/A 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#Date N/A 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A Home and menu  
 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A The g drop  
 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 

N/A Home and menu  
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WCAG Number and Description Requirement Description Location Comment 
without accidentally activating an 
adjacent target 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A The g drop  
 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A Home and menu  
 

2.5.8 - Target Size Touch targets must have sufficient size 
and spacing to be easily activated 
without accidentally activating an 
adjacent target 

N/A Home and menu  
 

3.2.2 - On Input Changing a component's settings must 
not trigger any unexpected change of 
context 

N/A Selecting any input 
apart from next button 
sends you back to the 
top of the page and 
you have to navigate 
the whole way back 

3.2.2 - On Input Changing a component's settings must 
not trigger any unexpected change of 
context 

N/A Whenever you enter a 
date and press select. 
When you press the 
tab to get to the list of 
dates. But it doesn’t  
get you there and 
send you back to the 
top of the page 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Footer and header are 
different than rest of 
the site 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Footer and header are 
different than rest of 
the site 
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WCAG Number and Description Requirement Description Location Comment 
3.2.3 - Consistent Navigation Navigational mechanisms that appear 

on multiple pages must be presented 
in the same relative order 

N/A Footer and header are 
different than rest of 
the site 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Footer and header are 
different than rest of 
the site 

3.3.2 - Labels or Instructions A native widget must have a label 
and/or instructions that identify the 
expected input 

#Date N/A 

3.3.3 - Error Suggestion If an input error is automatically 
detected, guidance for correcting the 
error must be provided 

N/A Doesn’t say what date 
format to enter. i.e. 
day/month/year 

4.1.2 - Name, Role, Value ARIA role should be appropriate for the 
element 

#searchSite N/A 

4.1.2 - Name, Role, Value If an anchor element functions as a 
custom widget, it must have the 
appropriate ARIA widget role 

a[title="Menu"] N/A 

4.1.2 - Name, Role, Value ARIA role should be appropriate for the 
element 

#searchSite N/A 

4.1.2 - Name, Role, Value If an anchor element functions as a 
custom widget, it must have the 
appropriate ARIA widget role 

a[title="Menu"] N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#MotherTitle N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#MotherFirstName N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#MotherSurname N/A 

4.1.2 - Name, Role, Value If a native widget adopts certain 
interactive states, it must provide 
appropriate cues 

#Telephone N/A 
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WCAG Number and Description Requirement Description Location Comment 
4.1.2 - Name, Role, Value If a native widget adopts certain 

interactive states, it must provide 
appropriate cues 

#Email N/A 

4.1.2 - Name, Role, Value ARIA role should be appropriate for the 
element 

#searchSite N/A 

4.1.2 - Name, Role, Value If an anchor element functions as a 
custom widget, it must have the 
appropriate ARIA widget role 

a[title="Menu"] N/A 

4.1.2 - Name, Role, Value ARIA role should be appropriate for the 
element 

#searchSite N/A 

4.1.2 - Name, Role, Value If an anchor element functions as a 
custom widget, it must have the 
appropriate ARIA widget role 

a[title="Menu"] N/A 

4.1.3 - Status Messages Status messages must be 
programmatically determinable 
without receiving focus 

N/A Dosen: t alert that 
there is an error to a 
screen reader 

4.1.3 - Status Messages Status messages must be 
programmatically determinable 
without receiving focus 

N/A Error message at the 
beginning is not 
alerted to the screen 
reader 

4.1.3 - Status Messages Status messages must be 
programmatically determinable 
without receiving focus 

N/A The error on the text 
boxes don't read out 
to screen reader 
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Webpage identifier 

Friendly Name Cover_Page 

Template Type : PAGE 

URL Identifier : https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

https://democracy.edinburgh.gov.uk/uuCoverPage.aspx?bcr=1
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships <ul> and <ol> must only directly 

contain <li>, <script> or <template> 
elements 

ol N/A 

1.3.1 - Info and Relationships Words and phrases that are visually 
emphasized must be contained within 
semantically correct containers 

N/A Political Management 
Arrangements 
uses u and b tags and 
not <strong> 

2.4.1 - Bypass Blocks A page must provide a keyboard-
accessible method to bypass repetitive 
content 

N/A No Bypass 
mechanism exists 

2.4.5 - Multiple Ways Users must have multiple ways to 
navigate to a page 

N/A No navigation 
mechanisms 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A No navigational 
mechanisms exist 
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Webpage identifier 

Friendly Name SWF_Form 

Template Type : FORM 

URL Identifier : https://espws.necsws.com/ords/pwslive/   – accessed from: https://www.edinburgh.gov.uk/benefits-
grants/scottish-welfare-fund/2?documentId=12271&categoryId=20127)  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 

https://espws.necsws.com/ords/pwslive/
https://www.edinburgh.gov.uk/benefits-grants/scottish-welfare-fund/2?documentId=12271&categoryId=20127
https://www.edinburgh.gov.uk/benefits-grants/scottish-welfare-fund/2?documentId=12271&categoryId=20127
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships A landmark region must have the role 

that best describes its content 
#R60397129236077775 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#INT068 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#INT069 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#INT070 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#dpPW0080_P1 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#dpPW0080_P2 N/A 

1.3.5 - Identify Input Purpose Text fields that serve certain purposes 
must have the correct HTML5 
autocomplete attribute 

#dpPW0080_P3 N/A 

1.4.3 - Contrast (Minimum) Elements must meet minimum color 
contrast ratio thresholds 

ul:nth-child(1) > li > a[target="_blank"][aria-
live="assertive"] 

N/A 

1.4.3 - Contrast (Minimum) Elements must meet minimum color 
contrast ratio thresholds 

ul:nth-child(2) > li > a[target="_blank"][aria-
live="assertive"] 

N/A 

1.4.3 - Contrast (Minimum) Elements must meet minimum color 
contrast ratio thresholds 

ul:nth-child(3) > li > a[target="_blank"][aria-
live="assertive"] 

N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

ul:nth-child(2) > li > 
a[target="_blank"][title=""][aria-
live="assertive"] 

N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.4.11 - Non-text Contrast Visual information used to identify 

active user interface components and 
their states must have sufficient 
contrast 

ul:nth-child(3) > li > 
a[target="_blank"][title=""][aria-
live="assertive"] 

N/A 

1.4.11 - Non-text Contrast Visual information used to identify 
active user interface components and 
their states must have sufficient 
contrast 

#slPW0020_title N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#slPW0020_title N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#PW0020_firstname N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#PW0020_othername N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#PW0020_lastname N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#PW0060 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#slPW0070 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dpPW0080_P1 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#dpPW0080_P2 N/A 
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1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 
sufficient contrast 

#dpPW0080_P3 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#OTHSURNAM N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#rbAPPHASADDY_0 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#rbAPPHASADDN_1 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#rbPWSLVGCAREY_0 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#rbPWSLVGCAREN_1 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#INT068 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#INT069 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#INT070 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#slAI0230 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#slAI0240 N/A 
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1.4.11 - Non-text Contrast Any visual information that indicates a 

component's state must have 
sufficient contrast 

#slCOUNTRY N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#slIMMIGRATE N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#rbINT010Y_0 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#rbINT010N_1 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#B60249546133449650 N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#B61122847178312949 N/A 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Differs significantly 
from the rest of the 
edi.gov site without 
the menu bar and the 
footer. 

3.2.3 - Consistent Navigation Navigational mechanisms that appear 
on multiple pages must be presented 
in the same relative order 

N/A Missing the 
accessibility toolbar 
that’s on every other 
page. 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A Cookies is a link to a 
separate page rather 
than to the cookie 
toolbar used 
throughout the site 
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WCAG Number and Description Requirement Description Location Comment 
3.2.4 - Consistent Identification Functional components that appear on 

multiple pages must be identified 
consistently 

N/A Edinburgh logo  is a 
picture and not logo 
like the rest of the site 

4.1.3 - Status Messages Status messages must be 
programmatically determinable 
without receiving focus 

N/A There is an error 
message at the top 
but doesn’t have any 
of the roles here.  
 
NVDA reads out the 
error links but doesn’t 
read out that there is 
an issue.  
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Webpage identifier 

Friendly Name Public_TV 

Template Type : PORTAL 

URL Identifier : https://edinburgh.public-i.tv/core/portal/home  

Effective Pages : 1 

Dashboard Data  

 

   

 

  

https://edinburgh.public-i.tv/core/portal/home
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.2.4 - Captions (Live) Captions must be provided for live 

(streaming) video with audio 
N/A Don’t say name and 

who is speaking. But 
this might be, ok? 
because they 
introduce nest 
speaker ? 

1.3.1 - Info and Relationships Certain ARIA roles must contain 
particular children 

#Webcast_Nav_list N/A 

1.3.1 - Info and Relationships Certain ARIA roles must be contained 
by particular parents 

#timeline_tab_link N/A 

1.3.1 - Info and Relationships Certain ARIA roles must be contained 
by particular parents 

#resources_tab_link N/A 

1.3.1 - Info and Relationships Certain ARIA roles must be contained 
by particular parents 

#feedback_tab_link N/A 

1.3.1 - Info and Relationships <li> elements must be contained in a 
<ul> or <ol> 

#Webcast_Nav_Timeline N/A 

1.3.1 - Info and Relationships <li> elements must be contained in a 
<ul> or <ol> 

#Webcast_Nav_Resources N/A 

1.3.1 - Info and Relationships <li> elements must be contained in a 
<ul> or <ol> 

#Webcast_Nav_Feedback N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#skip_nav N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#navbar_main N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#Webcast_Nav > nav N/A 

1.3.1 - Info and Relationships A landmark region must have the role 
that best describes its content 

#skip_player N/A 

1.3.1 - Info and Relationships An element coded as a heading must 
function as a heading 

h1 N/A 
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WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships A heading's programmatic level must 

match the level that's presented 
visually 

h1 N/A 

1.4.4 - Resize text Users must be able to resize text, 
without using assistive technology, up 
to 200% with no loss of content or 
functionality 

N/A In the feedback box. 
Text clips out 
 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#feedback_name N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#feedback_email N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#feedback_comments N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

#submit_feedback_form N/A 

1.4.11 - Non-text Contrast Any visual information that indicates a 
component's state must have 
sufficient contrast 

iframe[data-hcaptcha-widget-
id="0k8luavhb8r"], #checkbox 

N/A 

2.4.6 - Headings and Labels An element coded as a heading must 
function as a heading 

h1 N/A 

2.5.2 - Pointer Cancellation Users must be able to cancel functions 
that can be operated using a single 
pointer 

N/A Playing video is a 
down click 

4.1.2 - Name, Role, Value Elements must only use allowed ARIA 
attributes 

#Webcast_Nav_Timeline N/A 

4.1.2 - Name, Role, Value Elements must only use allowed ARIA 
attributes 

#Webcast_Nav_Resources N/A 

4.1.2 - Name, Role, Value Elements must only use allowed ARIA 
attributes 

#Webcast_Nav_Feedback N/A 
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Webpage identifier 

Friendly Name National_Support_Directory 

Template Type : DIRECTORY 

URL Identifier : https://www.edinburgh.gov.uk/national-support-network-directory  

Effective Pages : 1 

Dashboard Data  

 

   

 

  

https://www.edinburgh.gov.uk/national-support-network-directory
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships A heading's programmatic level must 

match the level that's presented 
visually 

h1 N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

#moduleIframe, .md\:text-3xl N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

#moduleIframe, .justify-between.flex > h1 N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, #Scotland N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, #England N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, #Wales N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, .ml-2 N/A 

1.3.1 - Info and Relationships If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, .md\:px-8 N/A 

1.3.3 - Sensory Characteristics Instructions must not rely solely on 
color or other sensory characteristics 

N/A Green thumbs up and 
red thumbs down 
have no text 
alternative to say 
positive or negative 
 

1.4.10 - Reflow Content must be visible without having 
to scroll in two dimensions 

N/A When you search for a 
site, it takes up the 



Commercial in Confidence  

116              © Access Technology Company (ATC) 

WCAG Number and Description Requirement Description Location Comment 
whole screen and 
hides other content 

1.4.12 - Text Spacing Users must be able to adjust text 
spacing with no loss of content or 
functionality 

N/A View site,  

1.4.12 - Text Spacing Users must be able to adjust text 
spacing with no loss of content or 
functionality 

N/A Trouble accessing 
Services  

1.4.12 - Text Spacing Users must be able to adjust text 
spacing with no loss of content or 
functionality 

N/A Search by problem 

1.4.12 - Text Spacing Users must be able to adjust text 
spacing with no loss of content or 
functionality 

N/A Call button 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A After selecting an 
illness - the filter bar is 
only half accessible 
via keyboard - type 
format and designed 
for are all not 
accessible via 
keyboard 
 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A The positive and 
negative review are 
inaccessible 
 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A Not able to click on 3 
dots to the right of a 
website to report that 
something isn’t 
correct 
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WCAG Number and Description Requirement Description Location Comment 
2.1.1 - Keyboard Users must be able to navigate to all 

interactive interface components using 
a keyboard 

N/A Can’t click on the 
something missing 
link. 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A Can't tab down the list 
of illness 

2.1.1 - Keyboard Users must be able to navigate to all 
interactive interface components using 
a keyboard 

N/A Can’t tab into the sub 
menus i.e. go to home 
> further support can’t 
then tab into armed 
forces etc. from the 
search menu  

2.4.3 - Focus Order Activating a component that reveals 
hidden content must move input focus 
into the revealed content 

N/A When opening a 
search box to search 
for illness you can’t 
then tab down the 
elements. Tabing 
down the elements 
takes you to the other 
links. 

2.4.3 - Focus Order Closing revealed content must return 
input focus to the component that 
revealed it 

N/A When you start typing 
in the search bar it’s 
impossible to close it 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

#moduleIframe, .md\:text-base.mx-
2[href$="allergies"] 

N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

#moduleIframe, .md\:w-auto N/A 

2.4.7 - Focus Visible Components must provide a visible 
indication when they have the input 
focus 

N/A After you have 
selected an illness, it 
takes you to that 
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WCAG Number and Description Requirement Description Location Comment 
page. The focus order 
doesn’t follow the tab 
i.e. the focus won’t 
move off the element, 
but the visual 
indication will. It takes 
two tabs to move 
between elements. 

2.4.11 - Focus Appearance For elements receiving keyboard focus, 
its focus indicator must be at least 
partially visible and not obscured by 
author-created content which overlays 
it, unless the focused element can be 
revealed without requiring the user to 
advance focus in the UI 

N/A When you type in the 
search bar it brings up 
a menu that hides all 
other focus. Is 
impossible to close 
this menu 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, #Scotland N/A 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, #England N/A 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, #Wales N/A 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, .ml-2 N/A 

2.5.3 - Label in Name If a native widget has a visible label or 
instructions, they must be 
programmatically determinable 

#moduleIframe, .md\:px-8 N/A 

3.2.1 - On Focus Navigating to a component must not 
trigger any unexpected change of 
context 

N/A Whenever you tab off 
of an element it 
seems to stay focused 
on that element till 
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WCAG Number and Description Requirement Description Location Comment 
you press tab again. 
The focus indicator 
disappears after the 
first one meaning you 
don't know where you 
are. 

3.3.2 - Labels or Instructions A native widget must have a label 
and/or instructions that identify the 
expected input 

#moduleIframe, .ml-2 N/A 

3.3.2 - Labels or Instructions A native widget must have a label 
and/or instructions that identify the 
expected input 

#moduleIframe, #Northern\ Ireland N/A 

4.1.2 - Name, Role, Value A frame or iframe must have a title that 
describes its content 

#moduleIframe N/A 
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Webpage identifier 

Friendly Name Magazines 

Template Type : PAGE 

URL Identifier : https://yourlibrary.edinburgh.gov.uk/web/arena/magazines  

Effective Pages : 1 

Dashboard Data  

 

   

 

  

https://yourlibrary.edinburgh.gov.uk/web/arena/magazines
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

1.1.1 - Non-text Content Images must have 
alternate text 

picture[data-fileentryid="379695"] > img N/A 

1.1.1 - Non-text Content Images must have 
alternate text 

picture[data-fileentryid="358535"] > img N/A 

1.1.1 - Non-text Content Images must have 
alternate text 

picture[data-fileentryid="379589"] > img N/A 

1.1.1 - Non-text Content Every image must be coded 
as either meaningful or 
decorative 

picture[data-fileentryid="379589"] > img N/A 

1.1.1 - Non-text Content A meaningful image must 
have a text alternative that 
serves the equivalent 
purpose 

img[alt="Arena"] N/A 

1.3.1 - Info and Relationships A landmark region must 
have the role that best 
describes its content 

#_com_liferay_nested_portlets_web_portlet_NestedPortletsPortlet_INSTANCE_S
kaRDIKcZkUy_main-content 

N/A 

1.3.1 - Info and Relationships A landmark region must 
have the role that best 
describes its content 

#yefg_quickAccessNav N/A 

1.3.1 - Info and Relationships The main landmark must 
contain all of the page's 
primary content 

N/A Main landmark 
only contains 
two sub sections  
 

1.3.1 - Info and Relationships An element coded as a 
heading must function as a 
heading 

h4:nth-child(3) N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as a 
heading 

h4:nth-child(4) N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

1.3.1 - Info and Relationships An element coded as a 
heading must function as a 
heading 

h4:nth-child(5) N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as a 
heading 

h4:nth-child(6) N/A 

1.3.1 - Info and Relationships Text that looks like a 
heading must be coded as 
a heading 

N/A Bold text at start 
of section but no 
heading - To give 
you a range of 
titles we have 
two magazine 
services: 

1.3.1 - Info and Relationships Text that looks like a 
heading must be coded as 
a heading 

N/A Bold text at start 
of section but no 
heading - Getting 
Started 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_33cpgHfWaamm > .portlet-content > .portlet-header.portlet-title-text 

N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_BzHTOwA99JJk > .portlet-content > .portlet-header.portlet-title-text 

N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_Sqhu2fD3ojLv > .portlet-content > .portlet-header.portlet-title-text 

N/A 

1.3.1 - Info and Relationships Lists must be contained 
within semantically correct 
containers 

N/A Two lists both 
unmarked  
 
Libby and Press 
reader 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

1.3.1 - Info and Relationships Lists must be contained 
within semantically correct 
containers 

N/A Getting started 
two list items not 
in list 
Join the library  
Click on the links 

1.3.2 - Meaningful Sequence Meaningful content 
positioned on the page 
using CSS must retain its 
meaning when CSS is 
disabled 

N/A When you 
linearize the 
menu takes up 
most of the page 
meaning you 
can’t see the rest 
of the page 

1.4.1 - Use of Color Color must not be used as 
the only visual means for 
conveying meaning 

N/A Links Libby and 
press reader 
don't get 
underlines  

1.4.4 - Resize text Zooming and scaling must 
not be disabled 

meta[name="viewport"] N/A 

1.4.5 - Images of Text Images of text are allowed 
only where a specific 
appearance is required 
(e.g., logotypes) 

img[alt="Arena"] N/A 

1.4.10 - Reflow Content must be visible 
without having to scroll in 
two dimensions 

N/A menu bar takes 
up whole screen 
on reflow 

1.4.12 - Text Spacing Users must be able to 
adjust text spacing with no 
loss of content or 
functionality 

N/A The Libby reading 
app 

1.4.12 - Text Spacing Users must be able to 
adjust text spacing with no 
loss of content or 
functionality 

N/A Ess reader app 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

2.1.1 - Keyboard A custom widget must 
support the keyboard 
interaction specified by its 
design pattern 

.cc_footer N/A 

2.4.1 - Bypass Blocks The main landmark must 
contain all of the page's 
primary content 

N/A Main landmark 
only contains 
two sub sections 
Libby and press 
reader  
 

2.4.3 - Focus Order Components must receive 
focus in an order that 
preserves meaning and 
operability 

N/A The focus moved 
to the Libby and 
press reader 
links before then 
moving up to the 
search and 
advanced search 
bar. then back 
down 
 

2.4.4 - Link Purpose (In Context) Links must have 
discernible text 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_BzHTOwA99JJk > .portlet-content > .portlet-content-container > .portlet-
body > .journal-content-article > a 

N/A 

2.4.4 - Link Purpose (In Context) Links must have 
discernible text 

a[href$="pressreader"][target="_self"] N/A 

2.4.4 - Link Purpose (In Context) Links must have 
discernible text 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_G9ExpfGEwjHs > .portlet-content > .portlet-content-container > .portlet-
body > .journal-content-article > a[target="_self"] 

N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

.logo N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_BzHTOwA99JJk > .portlet-content > .portlet-content-container > .portlet-
body > .journal-content-article > a 

N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

a[href$="pressreader"][target="_self"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_G9ExpfGEwjHs > .portlet-content > .portlet-content-container > .portlet-
body > .journal-content-article > a[target="_self"] 

N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as a 
heading 

h4:nth-child(3) N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as a 
heading 

h4:nth-child(4) N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as a 
heading 

h4:nth-child(5) N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as a 
heading 

h4:nth-child(6) N/A 

2.4.6 - Headings and Labels Text that looks like a 
heading must be coded as 
a heading 

N/A Bold text at start 
of section but no 
heading - To give 
you a range of 
titles we have 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

two magazine 
services: 

2.4.6 - Headings and Labels Text that looks like a 
heading must be coded as 
a heading 

N/A Bold text at start 
of section but no 
heading - Getting 
Started 

2.4.7 - Focus Visible Components must provide 
a visible indication when 
they have the input focus 

N/A No visible focus 
at all  

3.2.3 - Consistent Navigation Navigational mechanisms 
that appear on multiple 
pages must be presented 
in the same relative order 

N/A The whole footer 
is different than 
the rest of 
Edinburgh site 
 

3.2.4 - Consistent Identification Functional components 
that appear on multiple 
pages must be identified 
consistently 

N/A Search bar and 
footer all differ 
from the rest of 
Edinburgh site 
 

3.3.2 - Labels or Instructions A custom widget must have 
a label and/or instructions 
that identify the expected 
input 

.arena-feedback N/A 

3.3.2 - Labels or Instructions A custom widget must have 
a label and/or instructions 
that identify the expected 
input 

.cc_footer N/A 

4.1.2 - Name, Role, Value Buttons must have 
discernible text 

.cc_footer N/A 

4.1.2 - Name, Role, Value Links must have 
discernible text 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_BzHTOwA99JJk > .portlet-content > .portlet-content-container > .portlet-
body > .journal-content-article > a 

N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

4.1.2 - Name, Role, Value Links must have 
discernible text 

a[href$="pressreader"][target="_self"] N/A 

4.1.2 - Name, Role, Value Links must have 
discernible text 

#portlet_com_liferay_journal_content_web_portlet_JournalContentPortlet_INSTA
NCE_G9ExpfGEwjHs > .portlet-content > .portlet-content-container > .portlet-
body > .journal-content-article > a[target="_self"] 

N/A 

4.1.2 - Name, Role, Value A custom widget must have 
the appropriate ARIA 
widget role for its design 
pattern 

.arena-feedback N/A 

4.1.2 - Name, Role, Value A custom widget must have 
the appropriate ARIA 
widget role for its design 
pattern 

.cc_footer N/A 

4.1.2 - Name, Role, Value A custom widget must 
support the ARIA roles, 
states, and properties 
specified by its design 
pattern 

.arena-feedback N/A 

4.1.2 - Name, Role, Value A custom widget must 
support the ARIA roles, 
states, and properties 
specified by its design 
pattern 

.cc_footer N/A 
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Webpage identifier 

Friendly Name Scottish Welfare 

Template Type : PAGE 

URL Identifier : https://www.edinburgh.gov.uk/benefits-grants/scottish-welfare-fund/2?documentId=12271&categoryId=20127#top   

Effective Pages : 1 

Dashboard Data  
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.3.1 - Info and Relationships A heading's programmatic level must 

match the level that's presented 
visually 

.page-subheading N/A 

1.3.1 - Info and Relationships A heading's programmatic level must 
match the level that's presented 
visually 

.supplement__heading N/A 
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Webpage identifier 

Friendly Name Cookie 

Template Type : Cookie - WIDGET 

URL Identifier : https://www.edinburgh.gov.uk/  

Effective Pages : 1 

Dashboard Data  

 

   

 
 
 
 

https://www.edinburgh.gov.uk/
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.3.2 - Meaningful Sequence Meaningful content positioned on the 

page using CSS must retain its 
meaning when CSS is disabled 

N/A linearize reflow breaks 
Cookies page link  
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Webpage identifier 

Friendly Name Header 

Template Type : BANNER 

URL Identifier : https://www.edinburgh.gov.uk/  

Effective Pages : 1 

Dashboard Data  
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List of WCAG Failures 

WCAG Number and Description Requirement Description Location Comment 
1.4.11 - Non-text Contrast Visual information used to identify 

active user interface components and 
their states must have sufficient 
contrast 

.list__link[href$="term-dates"] N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must be 
described by its link text alone, or by 
the link text together with preceding 
page context 

.list__link[href$="myaccount"] N/A 

2.4.11 - Focus Appearance For elements receiving keyboard focus, 
its focus indicator must be at least 
partially visible and not obscured by 
author-created content which overlays 
it, unless the focused element can be 
revealed without requiring the user to 
advance focus in the UI 

N/A Menu bar  obscures 
focusable content and 
can’t be dismissed by 
pressing esc. 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A Speak / translate - 
When zoomed it is re-
labelled as button 
 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A Menu button when 
zoomed and icons 
change to smaller 
version changes to js-
menu because there 
is no accessible 
name. 

3.2.4 - Consistent Identification Functional components that appear on 
multiple pages must be identified 
consistently 

N/A Search button when 
zoomed and icons 
change to smaller 
version changes to js-
search. menu 
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WCAG Number and Description Requirement Description Location Comment 
because there is no 
accessible name. 

4.1.2 - Name, Role, Value If an anchor element functions as a 
custom widget, it must have the 
appropriate ARIA widget role 

#js-search-toggle N/A 

4.1.2 - Name, Role, Value If an anchor element functions as a 
custom widget, it must have the 
appropriate ARIA widget role 

#js-menu-toggle N/A 
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